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Health Plan Claims How-to Guide

BenefitWallet® offers a feature that integrates health plan claims with your Health Savings Account (HSA) online so
you can pay or reimburse healthcare expenses quickly and easily.

How can | pay health plan claims from my HSA?

Your BenefitWallet HSA adds convenience to the often complicated task of paying health care claims. Each time a claim

is processed by your participating health plan, BenefitWallet receives the claim electronically. Claims are displayed on the
BenefitWallet website, allowing you to review each claim and take action. Medical claims can be paid and/or archived at your
discretion. Note that prescription drug claims are processed and paid at the point of sale. If you paid for your prescriptions
with your BenefitWallet HSA debit card or check book, you do not need to take any further action. If you used an alternative
form of payment for your prescriptions, you can reimburse yourself from your HSA online or using your HSA check book.

How do | use the system?

To pay health plan claims from your HSA, simply login to mybenefitwallet.com or access your HSA from your health plan
website, then click My Health Plan Claims under My Money on the HSA home page.
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Can | have health plan claims paid automatically from my HSA?

Yes. BenefitWallet electronically receives each processed claim from the health plan and displays it on the HSA website.

You may set the Automatic Payment function to “on” or “off” If Automatic Payment is set to “on’, all claims received in the
future are processed and are either paid to the provider or reimbursed to you, based on your preferences. This setting can be
changed at any time.

Prescription drug claims are processed at the point of sale and you must pay the pharmacy when the prescription is filled.
Automatic payment settings do not change this.
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How do | set up automatic payments?

HOMER SIMPSON L,»o @

{0 Home My Account(s) v &5 MyMoney v Q Resource Center Xy Contact Us

« You can set up automatic
payments by clicking Change
automatic payment. _ 5101553 | 5000

Make an HSA Contribution Reimburse Myself Pay a Provider Direct Deposit Information Investments Most Recent Statement. Beneficiaries

Health Plan Claims
These claims have been provided by your health plan to help you pay the amount you owe from you HSA. Before making a payment, review the claim amount listed below to make sure it
matches the amount owed on your provider's bil. If you have any questions, please contact your provider or health plan for assistance.
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If Automatic Payment is not set up $316.00 -

Total Value Available:

You can click on the Reference ID to A
review the claim, then choose:

)< Health Plan Claim Details - Refere@

- If you want to make a payment. i ey

- If you want to use Pay a Provider e el i) el
or Reimburse Myself for each
individual claim.

$316.09 $316.09 $0.00

Status Open

Pay a Provider Bments. Beneficiaies

Claim Amount

Service Date

On-Pay the Provider
Received Date  07/1212017

Provider/Vendor DR BURNS
Service Date ProviderVendor Recipient/Patient Clim Amount

1217, ) DREURNS. LIsASIVPSON 5000
1218 03012018 T LIS SIVPSON s15000

Recipient/Patient LISA SIMPSON

« From this screen, you can enter the
. . o @ ®
Pay To information. oy To Schedie  Paymert ety

Profile ‘ Dr.Bums v ‘
Payment Type ®
Profile Name Dr.Bums
Recipient's Name DrBums
Address Line 1 123 Springfield Lane

Address Line 2

City Springfield

State Colorado ~
Zip Code 05855
Country United States ~

Next [ Cancel

+ Schedule a Payment.
®© o

Py To Schadule 2 Payment
Frequency @) OneTime | Recurring
Amount 75.00
Issue Date 0471002019 2
The Issue Date i the dale we begin procsssing your

payment Please allow 5 to 7 business days for your
payment fo reach your payss.

Transaction Memo Claim # 13655500
(Prints on check and check stut)
@,

B chars

remaining

Visw Sample Cheek

Hote to Payee
(Prints on check stut)

160 charscters remaining

Upload Documentation Browse
{optional) m

ou will be asked to review this payment on next page before it is submitied

Cancel
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« Verify the information is correct;
then hit Submit. ®

Pay To

Profile Name
Amount
Frequency
Issue Date

Address

Transaction Memo

Note to Payee

®

Schedule a Payment

DrBums
§75.00

One Time

0411012019

123 Springfield Lane
Springfield, CO 05555
United States.

Claim # 18689800

Insured Name: Lisa Simpson Patient Name: Lisa
Simpson Date of Service: 04/10/2018

Note: Please make sure that there are sufficient funds in the payment account, otherwise you may incur an insuficient fund fee
Once you click Submit, you may edit or delete any individual payment from the Home screen up until Spm Eastern Time on the issue Date for that payment. Payments become final
after the issue Date. Allow 5-7 business days after issue date for your transaction to post to your account

Your HSA Account balance is increased or decreased when electronic deposit transfers postto your account or when payments are received and deposited by your payee

Verify

« Finally, you will see a confirmation
screen stating that your transaction
has been successfully submitted.

BenefitWallet El

© 2020 Conduent Inc. All rights reserved. Conduent, Conduent Agile Star and BenefitWallet® are trademarks of Conduent Inc. and/or its subsidiaries in the United States and/or other countries.
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Your request has been successfully submitted
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