
How to pay a provider using the BenefitWallet® mobile app

You can quickly and easily pay a health care provider with the BenefitWallet mobile app, either with a paper check or electronic 
transfer. For an electronic transfer, you will need to know the account and routing numbers for your provider. 

Log in to the BenefitWallet mobile app.
• If you have forgotten your User ID, tap Forgot User ID.
• If you have forgotten your Password, tap Forgot Password.
• If you have never logged in to the mobile app before, tap Register.

To get started with paying a provider using your HSA: 
• Tap Pay A Provider on the home screen.
• Select the Payment Type by tapping Paper Check or Electronic Transfer.
• For Paying To, select the provider to pay by tapping Select/Add Provider.

−  If you have already saved one or more providers, tap the provider’s name from your list and then tap  
Select Provider.

−  If you need to add a new provider, click here for instructions on how to add a provider to pay by paper  
check or click here for instructions on how to add a provider to pay by electronic transfer. 

• Enter the Amount To Pay and tap Continue.
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Complete the next several screens to submit payment to your provider:
• Frequency: Select One time or Recurring.
• Send On: Indicate the issue date by manually entering the date or by tapping the calendar icon and making  

a selection.
• Attach Document: Attach and upload any document from your phone or take a picture using your phone’s camera. 
• Transaction Memo: If paying the provider by check, indicate text to be printed on both the check and the check stub 

(e.g., an invoice number or account number).
• Note to Payee: If paying the provider by check, indicate text to be printed on the check for the payee’s reference  

(e.g., an invoice number or account number).

To finish paying your provider from your HSA:
• Confirm you’ve entered all of the information correctly.
• Acknowledge the Sufficient Funds notice by tapping I Agree.
• A screen will display confirming your payment was successfully scheduled.
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Add New Provider: Pay by Paper Check
To add a new provider to pay by paper check, follow the steps below. 

• From the Select Provider screen, tap Add a new provider.
• On the Add Provider screen, complete the required fields:

1.   Name: The name of the provider to be printed on the check
2.   Address Line 1: The address to send the check to
3.   Address Line 2 (optional): Second line for address, if needed
4.   City: The provider’s city 
5.   State: When tapped, loads the Select State screen; tap the appropriate state
6.   Zip Code: Accepts 5-digit and 9-digit zip codes

• When complete, a screen will display confirming your provider was successfully added.
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Add New Provider: Pay by Electronic Transfer
To add a new provider to pay by electronic transfer, follow the steps below.

• From the Select Provider screen, tap Add a new provider.
• On the Add Provider screen, complete the required fields:

1.   Provider Name: The name of the provider you’re paying by electronic transfer
2.   Routing Number: The routing number provided by the provider
3.   Account Number: The account number provided by the provider
4.   Confirm Account Number: Confirmation of the account number

• When complete, a screen will display confirming your provider was successfully added.


